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BUSINESS CUSTOMERS ) DOCKET NO. TT03070573

(SERVICE LIST ATTACHED)
BY THE BOARD:

On July 25, 2003, United Telephone Company of New Jersey, Inc. (Petitioner) filed a petition
with the Board of Public Utilities (Board) to introduce the Three-Way Calling with Transfer
Feature for business customers.

This feature allows a business user already on a call to hold that call and complete a second
call while maintaining privacy from the first call, or to add the second call into the first call for a
three way conversation, or to transfer the second call to another destination.



The proposal enhances the customers’ service options, and has no adverse affect on
Petitioner’s ability to provide safe, adequate, or proper service. The Board therefore, FINDS
that petitioner’s request should be granted and HEREBY APPROVES Petitioner’s request.
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